
³,
P�YHU\�SOHDVHG�

ZLWK�WKH�VHUYLFH�WKXV�

IDU��,
P�SXUFKDVLQJ�D�

QHZ�KRPH�QRZ�DQG�

WKLV�SODQ�ZRXOG�EH�

WKH�SHUIHFW�ILW�´ 

-�0LFKHOOH�IURP�%ULVWRZ��9$ 

+2:�'2(6�,7�
:25." 

· &DOO�RU�UHTXHVW������
VHUYLFH�RQOLQH 

· :H�DVVLJQ�D�UHSDLU�
SURIHVVLRQDO
� 

· 6PDOO�WUDGH�VHUYLFH�
IHH 

· &RYHUHG�LWHP�LV�����
UHSDLUHG�RU�UHSODFHG
 

 

:KDW¶V�D�+RPH�:DUUDQW\" 
$�KRPH�ZDUUDQW\�LV�D�VHUYLFH�FRQWUDFW�WKDW�FRYHUV�WKH�UHSDLU�RU�UHSODFHPHQW�RI�
FRYHUHG�LWHPV�LQ�\RXU�KRPH�WKDW�EUHDN�GRZQ�GXH�WR�QRUPDO�ZHDU�DQG�WHDU��$�KRPH�
ZDUUDQW\�PD\�DOVR�EH�UHIHUUHG�WR�DV�DSSOLDQFH�LQVXUDQFH��KRPH�VHUYLFH�FRQWUDFW��
RU�DQ�DSSOLDQFH�ZDUUDQW\�� 

&RYHUDJH�%HQHILWV 

· &RQYHQLHQFH��VDYLQJV��DQG�SHDFH�RI�PLQG 

· 9DOXH�DGGHG�VHUYLFH�WR�DWWUDFW�KRPH�EX\HUV 

· 0LQLPL]H�DIWHU�VDOH�FRQFHUQV 

3URWHFW�<RXUVHOI�IURP�WKH�8QH[SHFWHG 
$�6HUYLFH3OXV�ZDUUDQW\�FDQ�KHOS�SURWHFW�\RX�DQG�\RXU�IDPLO\�IURP����XQIRUHVHHQ��
FRVWO\��FRYHUHG��KRXVHKROG�UHSDLU�ELOOV��$SSOLDQFHV�DQG�PDMRU�V\VWHPV�EUHDN�GRZQ�
DOO�WKH�WLPH��LW¶V�D�SDUW�RI�OLNH��'RQ¶W�EH�OHIW�KROGLQJ�WKH�EDJ«VDIHJXDUG�\RXU�EXGJHW�
ZLWK�D�WUXVWHG�KRPH�ZDUUDQW\�SODQ�IURP�6HUYLFH3OXV�+RPH�:DUUDQW\� 

  



+RPH�6HOOHUV�:DUUDQW\� 

:KHQ�VHOOLQJ�\RXU�KRPH��WKH�ODVW�WKLQJ�\RX�ZDQW�WR�ZRUU\�DERXW�LV�WKH�H[�
SHQVH�RI�UHSDLULQJ�RU�UHSODFLQJ�\RXU�KRPHV�PDMRU�V\VWHPV�DQG�DSSOLDQFHV��
+RPH�ZDUUDQWLHV�RIIHU�OLPLWHG�SURWHFWLRQ�DJDLQVW�XQIRUHVHHQ�KRXVHKROG�UHSDLU�
ELOOV��7KLV�FDQ�EH�D�YDOXH�DGGHG�LQFHQWLYH�ZKHQ�OLVWLQJ�\RXU�SURSHUW\�IRU�VDOH��
,Q�DGGLWLRQ��D�KRPH�ZDUUDQW\�FDQ�DOVR�UHGXFH�D�VHOOHU¶V�DIWHU-VDOH�H[SRVXUH�E\�
VKLHOGLQJ�WKH�EX\HU�IURP�FRYHUHG�UHSDLUV�� 

,I�\RX�KDYH�DQ�ROGHU�KRPH��\RX�PD\�ZDQW�WR�FRQVLGHU�DGGLQJ�D�KRPH�ZDUUDQ�
W\��:LWK�QHZHU�KRPHV�FRQVWDQWO\�FRPLQJ�RQ�WKH�PDUNHW��WKH�ZDUUDQW\�ZLOO�KHOS�
HQWLFH�\RXU�EX\HU�WR�VWHHU�\RXU�ZD\��+RPH�EX\HUV�ORJLFDOO\�SUHIHU�ZDUUDQWLHV�
WKDW�DUH�LQFOXGHG�LQ�WKH�VDOH�RI�D�KRPH�� 

 

 

+RZ�GR�,�WUDQVIHU�P\�SROLF\�WR�D�QHZ�KRPHRZQHU"� 

,I�\RXU�FRYHUHG�SURSHUW\�LV�VROG�GXULQJ�WKH�WHUP�RI�WKH�FRQWUDFW��VLPSO\�QRWLI\�
XV�RI�WKH�FKDQJH�LQ�RZQHUVKLS�DQG�VXEPLW�WKH�QDPH�RI�WKH�QHZ�RZQHU�E\�FDOO�
LQJ��-���-���-�������<RX�PD\�WUDQVIHU�WKH�KRPH�ZDUUDQW\�DW�DQ\�WLPH�� 

:KHQ�GRHV�FRYHUDJH�EHJLQ"� 

&RYHUDJH�EHJLQV����GD\V�IURP�HQUROOPHQW�DQG�UHFHLSW�RI�DSSOLFDEOH�FRQWUDFW�
IHHV��&RYHUHG�LWHPV�PXVW�EH�LQ�JRRG�ZRUNLQJ�RUGHU�DW�WLPH�RI�DFWLYDWLRQ�DQG�
FODLPV�FDQ�EH�SODFHG�RQO\�DIWHU���-GD\�ZDLWLQJ�SHULRG� :H�UHVHUYH�WKH�ULJKW�WR�
ZDLYH�WKH���-GD\�JUDFH�SHULRG�VR�ORQJ�DV�\RX�SURYLGH�SURRI�RU�SULRU�FRYHUDJH��
VKRZLQJ�QR�ODSVH�RI�FRYHUDJH��IURP�DQRWKHU�KRPH�ZDUUDQW\�SURYLGHU� :DLYLQJ�
RI�WKH���-GD\�ZDLWLQJ�SHULRG�LV�DW�WKH�VROH�GLVFUHWLRQ�RI�6HUYLFH3OXV�� 

+RPH�%X\HUV�
3URWHFWLRQ� 

:KHQ�EX\LQJ�D�KRPH��\RX�QHYHU�
NQRZ�ZKDW�WR�H[SHFW��(YHU\WKLQJ�
PD\�ORRN�JUHDW�RQ�WKH�RXWVLGH��
EXW�ZKDW¶V�RQ�WKH�LQVLGH�LV�ZKDW�
PDWWHUV�PRVW��$�6HUYLFH3OXV�
KRPH�ZDUUDQW\�FDQ�KHOS�DOOHYLDWH�
WKH�FRQFHUQV�RI�DIWHU-VDOH�PDMRU�
V\VWHP�RU�DSSOLDQFH�EUHDN�
GRZQV�� 

:KHQ�D�FRYHUHG�LWHP�IDLOV�GXH�WR�
QRUPDO�ZHDU�DQG�WHDU��VLPSO\�GLDO�
RXU�WROO�IUHH�QXPEHU�DQG�VXEPLW�
\RXU�FODLP�UHTXHVW�WR�RQH�RI�RXU�
NQRZOHGJH�DQG�IULHQGO\�FODLP�
UHSUHVHQWDWLYHV��6HUYLFH3OXV�KDV�
D�YDVW�QHWZRUN�RI�TXDOLILHG��ORFDO�
WHFKQLFLDQV��� 

)25�6(59,&(��&$//����������-���� 
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3ULFLQJ�
DQG�3ODQV 
6HUYLFH3OXV�RIIHUV�FRPSUH�
KHQVLYH�ZDUUDQW\�SODQV�WR�ILW�
HYHU\�KRPHRZQHU¶V�EXGJHW��
<RXU�VHUYLFH�DJUHHPHQW�ZLOO�
KHOS�FRYHU�UHSDLU�RU�UHSODFH�
PHQWV�RI�FRYHUHG�LWHPV��
UHJDUGOHVV�RI�DJH��PDNH�RU�
PRGHO��7HUPV�DQG�FRQGL�
WLRQV�DSSO\��6HH�FRQWUDFW�IRU�
VSHFLILF�OLPLWDWLRQV�
� 

+RPH�ZDUUDQWLHV�DUH�D����
SHUIHFW�VROXWLRQ�IRU�KRPH�
RZQHUV�WKDW�DUH�QRW�KDQG\�RU�
VLPSO\�GR�QRW�ZDQW�WR�VHDUFK�
WKH�LQWHUQHW�IRU�D�WUXVWHG�
UHSDLU�SHUVRQ��)LQGLQJ�D�
UHSXWDEOH�FRQWUDFWRU�LV�QR�
HDV\�WDVN��:KHQ�\RX�KDYH�D�
6HUYLFH3OXV�SODQ��ZH�ZLOO�
DVVLJQ�D�TXDOLILHG�ORFDO���
FRQWUDFWRU�IURP�RXU�QHWZRUN�
WR�GLDJQRVH�\RXU�FRYHUHG�
LWHP�DQG�RIIHU�D�VROXWLRQ�
� 

,Q�JHQHUDO��KRPH�ZDUUDQWLHV�
SURYLGH�YDOXDEOH�FRYHUDJH�
DQG�SHDFH�RI�PLQG���������
KRZHYHU��WKH\�GR�QRW�FRYHU�
DOO�DSSOLDQFH�DQG�PDMRU��
V\VWHP�EUHDNGRZQV��,W�LV�
LPSRUWDQW�WR�UHDG�DQG�����
XQGHUVWDQG�WKH�FRYHUDJH�
RXWOLQHG�LQ�WKH�VHUYLFH�
DJUHHPHQW�
� 

 

+RPH�:DUUDQW\�YV��+RPHRZQHU�,QVXUDQFH 

8QOLNH�KRPHRZQHU
V�LQVXUDQFH��D�6HUYLFH3OXV�+RPH�:DUUDQW\�LV�D�VHUYLFH�FRQ�
WUDFW�WKDW�FRYHUV�HVVHQWLDO�DSSOLDQFHV�DQG�KRPH�V\VWHP�FRPSRQHQWV�ZKHQ�WKH\�
EUHDN�GRZQ�GXH�WR�QRUPDO�ZHDU�DQG�WHDU�–�LWHPV�WKDW�PRVW�KRPHRZQHUV�LQVXUDQFH�
SODQV�GR�QRW�FRYHU��&RQVLGHU�LW�WKH�SHUIHFW�FRPSOHPHQW�WR�VWDQGDUG�KRPHRZQHUV�
LQVXUDQFH��QRW�D�VXEVWLWXWH�IRU�LW�� 

$�KRPH�LQVXUDQFH�SROLF\�FRYHUV�DQ\�DFFLGHQWDO�GDPDJH�WR�\RXU�KRPH�DQG�EHORQJ�
LQJV�GXH�WR�WKHIW��VWRUPV��ILUHV��DQG�VRPH�QDWXUDO�GLVDVWHUV��7KHUH�DUH�IRXU�SULPDU\�
DUHDV�FRYHUHG�XQGHU�WKH�SROLF\��WKH�LQWHULRU�DQG�H[WHULRU�RI�\RXU�KRPH��SHUVRQDO�
SURSHUW\�LQ�FDVH�RI�WKHIW��ORVV�RU�GDPDJH��DQG�JHQHUDO�OLDELOLW\�WKDW�FDQ�DULVH�ZKHQ�
D�SHUVRQ�LV�LQMXUHG�ZKLOH�RQ�\RXU�SURSHUW\�� 

$ KRPH�ZDUUDQW\ LV�D�VHUYLFH�FRQWUDFW�WKDW�FDQ�KHOS�SURYLGH�IRU�WKH�UHSDLU�RU�UH�
SODFHPHQW�RI�\RXU�V\VWHP�FRPSRQHQWV�DQG�DSSOLDQFHV�WKDW�IDLO�GXH�WR�DJH�DQG�
VWDQGDUG�ZHDU�DQG�WHDU��+RPH�ZDUUDQWLHV�W\SLFDOO\�KDYH���-PRQWK�FRQWUDFW�WHUPV��
DQG�DUH�QRW�PDQGDWRU\�WR�REWDLQ�D�PRUWJDJH��$�KRPH�ZDUUDQW\�LV�SXUHO\�HOHFWLYH��
EXW�LW¶V�D�VPDUW�SXUFKDVH�� 

7KH�TXHVWLRQ�LVQ
W�ZKHWKHU�RU�QRW�D�EUHDNGRZQ�ZLOO�KDSSHQ��LW
V�LI�\RX
OO�KDYH�D�SODQ�
WR�GHDO�ZLWK�WKH�DVVRFLDWHG�H[SHQVHV�DQG�KHDGDFKHV��)LJKW�EDFN�DJDLQVW�XQH[�
SHFWHG�EUHDNGRZQV�ZLWK�D�KRPH�ZDUUDQW\�IURP�6HUYLFH3OXV���:LWK�WZR�DIIRUGDEOH�
SODQV�IRU�FRYHUDJH��6HUYLFH3OXV�KDV�D�VROXWLRQ�IRU�HYHU\RQH¶V�EXGJHW��� 



&RQWDFW�8V 
*LYH�XV�D�FDOO�IRU�PRUH�LQIRU�
PDWLRQ�DERXW�RXU�VHUYLFHV�
DQG�SURGXFWV� 

6HUYLFH3OXV 
����2OG�3RVW�5RDG 
(GLVRQ��1-������ 

7ROO�)UHH����������-���� 

,QIR#6HUYLFH3OXV�FRP 

9LVLW�XV�RQ�WKH�ZHE�DW�
ZZZ�6HUYLFH3OXV�FRP 

$ERXW�8V 
:H�DW�6HUYLFH3OXV�+RPH�:DUUDQW\�KDYH�DQ�XQZDYHULQJ�FRPPLWPHQW�WR�
XSKROG�RXU�IRXQGLQJ�LGHDOV�WR�SURYLGH�LQGXVWU\-OHDGLQJ�KRPH�ZDUUDQW\�
SURGXFWV�DQG�H[FHSWLRQDO�VHUYLFHV�WR�WKH�FXVWRPHUV�ZH
UH�SULYLOHJHG�WR�
VHUYH��*UHDW�SURGXFWV�DUH�RQO\�SDUW�RI�D�JUHDW�FRPSDQ\�-�ZH�KLUH�HPSOR\�
HHV�ZKR�ILW�WKLV�YLVLRQDU\�FRPSDQ\�FRPPLWPHQW� 

6HUYLFH3OXV�VWULYHV�WR�FRQVWDQWO\�RIIHU�RXU�FXVWRPHUV�IDVW�DQG�HIIHFWLYH�
VROXWLRQV�ZLWK�RXU�QHWZRUN�RI�TXDOLILHG�VHUYLFH�FRQWUDFWRUV��:H�NQRZ�\RX�
DUH�ORRNLQJ�IRU�YDOXH�IRU�\RXU�PRQH\��DQG�ZH�EHOLHYH�ZH�SURYLGH�JUHDW�
YDOXH�DQG�SURWHFWLRQ�DJDLQVW�WKH�KLJK�FRVWV�RI�FRYHUHG�KRPH�DQG�DSSOL�
DQFH�UHSDLU� 

:KHWKHU�\RX�DUH�SODQQLQJ�WR�EX\�D�QHZ�KRPH��VHOO�\RXU�H[LVWLQJ�KRPH��RU�
VLPSO\�VWD\�SXW��RXU�SURGXFWV�FDQ�KHOS�VDYH�WLPH�DQG�PRQH\��:KLOH�QR�
KRPH�ZDUUDQW\�FRPSDQ\�FRYHUV�HYHU\�FODLP�VLQFH�VRPH�FODLPV�GR�IDOO�
RXWVLGH�RI�WKH�VHUYLFH�DJUHHPHQW��ZH�JR�DERYH�DQG�EH\RQG�WR�KHOS�\RX�
JHW�EDFN�RQ�\RXU�IHHW��1R�PDWWHU�ZKDW��ZH�ZDQW�WR�KHOS�DOOHYLDWH�\RXU�
SUREOHP�LQ�DQ\�ZD\�ZH�FDQ� 

 


6HUYLFH3OXV�RIIHUV�VHUYLFH�FRQWUDFWV�ZKLFK�DUH�QRW�ZDUUDQWLHV��$�6HUYLFH3OXV�VHUYLFH�FRQWUDFW�FRYHUV�WKH�UHSDLU�RU�UHSODFHPHQW�RI�PDQ\�
V\VWHP�DQG�DSSOLDQFH�EUHDNGRZQV��EXW�QRW�QHFHVVDULO\�WKH�HQWLUH�V\VWHP�RU�DSSOLDQFH��7HUPV�DQG�FRQGLWLRQV�DSSO\��6HH�FRQWUDFW�IRU�OLPLWD�
WLRQV�DQG�VSHFLILFV�RQ�UHVSRQVH�WLPHV��&RYHUHG�LWHPV�PXVW�EH�LQ�JRRG�ZRUNLQJ�RUGHU�DW�WLPH�RI�DFWLYDWLRQ�DQG�GROODU�DPRXQW�FDSV�PD\�DSSO\��
'HGXFWLEOH�GXH�DW�WLPH�RI�VHUYLFH�FDOO��6HUYLFH3OXV�UHVHUYHV�WKH�ULJKW�WR�RIIHU�FDVK�EDFN�LQ�OLHX�RI�UHSDLU�RU�UHSODFHPHQW�LQ�WKH�DPRXQW�RI�RXU�
DFWXDO�FRVW��ZKLFK�DW�WLPHV�PD\�EH�OHVV�WKDQ�UHWDLO��WR�UHSDLU�RU�UHSODFH�DQ\�FRYHUHG�V\VWHP��FRPSRQHQW��RU�DSSOLDQFH��1RQ-FRYHUHG�DQG�
LQFLGHQWDO�FKDUJHV�PD\�DSSO\�WR�FHUWDLQ�UHSDLUV�DQG�UHSODFHPHQWV��&ODLPV�FDQ�EH�SODFHG�RQO\�DIWHU���-GD\�ZDLWLQJ�SHULRG��&RYHUDJH�DQG�
SULFLQJ�PD\�YDU\�E\�6WDWH��&RYHUDJH�QRW�DYDLODEOH�LQ�DOO�6WDWHV��6HUYLFH3OXV�VHUYLFH�FRQWUDFWV�DUH�QRW�DYDLODEOH�LQ�&DOLIRUQLD�DQG�1HYDGD�� 




